
COMPANYWARRANTY

The Company provides the following express warranty to Dealer with respect to the
Products. This shall be the sole and exclusive warranty given by Company to Dealer
and shall be the Dealer’s sole remedy with respect to any claimed defect in the
Products.

Generally, the Company warrants that its Products are of merchantable quality and
will comply with all applicable laws. The duration of this General Warranty is for a
period of twelve (12) months from the date of delivery of the Products to the Dealer.

The Company further warrants that the structure of the Products is of merchantable
quality. The duration of this Structural Warranty is for a period of ten (10) years from
the date of delivery of the Products to the Dealer.

In the event of any claim of breach of any warranty provided hereunder, the Dealer
shall provide prompt written notice to the Company to be received by the Company
within two weeks of the date of discovery of the defect giving rise to the claim of
breach of warranty, or within two weeks of the date that the defect reasonably
should have been discovered. Said written notice may be given by certified mail,
return receipt requested, or by electronic mail with a confirmation receipt.

If there is a warranted defect in the Products within the applicable warranty period,
Company shall, at Company’s sole option:

a. Repair or replace the Products or any part of them that is defective; or
b. Wholly or partly compensate the Dealer for any part of the Products that is

defective.

Company will only replace, repair, or pay for said costs in regards to the Products,
and is not responsible for paying for or repairing anything further beyond the
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Products, including (but not limited to) additional installation costs, other repairs,
damage to surroundings, site dumping, travel cost, additional cranage, or transport
and freight costs, including costs for the removal and disposal of the original
defective Products.

The warranties provided herein do not cover and specifically exclude:

(a) any of the Company’s Products which are modified in any way by any person
other than a person authorized by the Company, including, but not limited to,
Products tampered with, altered, modified, repaired, or not installed in
accordance with the Company’s installation instructions;

(b) Damage caused by or resulting from:

(i) negligent use or misuse of the Products;

(ii) lack of maintenance of the Products;

(iii) normal wear and tear of the Products;

(iv) modification or alteration of the Products;

(v) negligent or faulty transportation of the Products;

(vi) storage or installation of the Products once they have been delivered;

(vii) crane lifting of the Products;

(viii) tree root damage, decking, fencing, surrounding concreting,
geotechnical faults and conditions, downpipes, or water chemical
levels;

(ix) general flooding;

(x) wall structures that are not constructed pursuant to all applicable local
building codes or governing agency rules;

(xi) normal deterioration, scratches, or any blemish to or on the Products
that was caused by any person post-installation by moving or dragging
equipment, fittings, furniture, or any other physical item over the surface
of the Products;

(xii) use or any failure or defect of structures upon or in which the Products
have been applied;
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(xiii) acts of God, lightning or natural disasters or other cause beyond the
direct control of Company, including without limitation indirect and
consequential losses or expenses suffered by the purchaser; or

(xiii) mechanical compaction of the backfill.

(c) personal injury, property damage or economic loss, however caused;

(d) claims relating to pool safety rules, regulations or legislation, including claims
relating to fencing;

(e) consequential or indirect losses or expenses suffered by you or any third party,
howsoever caused, including but not limited to loss of turnover, profits,
business or goodwill or any liability to any other party;

(f) claims of warranty made outside two weeks from when the purchaser
becomes aware of the defect or material damage or from when a reasonable
person should have become aware of the defect or material damage; or

(g) claims not accompanied by appropriate documentation evidencing the date
of purchase, site preparation, delivery and installation of the Product,
photographs of the surfaces areas of the Product upon installation, the invoice
number, the customer name and address and the alleged defect/damage.

Company accepts no responsibility for repairs made other than by Company or its
authorized agents. Items used in the manufacture of Company’s products and items
not of Company’s manufacture are sold subject to the warranty given by the
manufacturer of those goods.
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Warranty Service

Warranty service may be obtained by contacting Dealer Support at Concrete Pool
Concepts, Inc. 508.219.5844. ].

Severability

Any provision in this warranty which is unenforceable or partly unenforceable, is to
be severed where possible to the extent necessary to make these terms enforceable,
unless this would materially change the intended effect of the terms of the warranty.
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